FBA03-61-03-MK REV 3.0

[TpyHUMNK Ha NpodecnoHaHaTa eTHKa

OnuwTo

CepTudnumpannTe siMua Mopa Aa ce Npuap)KyBaaT Ha OBME MPUHLMMAM Ha NpodecuMoHasiHa eTMKa Kako M Ha
COOABETHUTE oApenbu of, BayKeykaTa nporpama 3a cepTuduKaumja. Tue cekorawl Mopa ga 6uaaT 3ano3HaeHU co
perynatueuTe 1M H6aparbaTa Ha CTaHAAPAMTE CO KoM paboTaT U Aa ce NPUAP>KYBaaT KOH HMB HajcOBECHO M Hajaobpo
wTo 3HaaT. CepTUdMUMpPaHUTE SIMLA MOpa Ja MM M3BPLUYBAaaT CBOUTE MPOGECUMOHANIHM OO/KHOCTH, 3eMajKM TU
npeasu NPMMEH/IMBUTE EKOJIOLLIKU 1 6e36eaHOCHM 6aparba 3a 34paBjeTo M 61arococTojbaTa Ha NoLLIMPOKaTa jaBHOCT,
BO COIM/IACHOCT CO HALMOHAJIHOTO 3aKOHOA4ABCTBO. TWe Mopa [la ce CTpeMaT Aa ja o4pXKaT CBOjaTa KOMMNETEHTHOCT CO
TOa LITO Ke ro ycorsiacaT CBOETO CTPYHYHO 3HaeHe BO OAHOC Ha HajCOBPEMEHMTE TEKOBM, HELLTO LUTO € NOTPebHo 3a
NpaBUIHO U3BPLUYBakbe HA HUBHUTE 334a4M BO CepTUbMLMpPaHaTa MeToda U HUBO.

OpAroBoOpHOCT KOH CepTUOUKALMCKOTO TESO

CepTuduumpaHnTe aMua Mopa ga ri npoeepaT MHbOpPMaUMUTE Ha cepTudUKaTuTe. [LOKONKY MHbOpMauunTe ce
HETOYHM, Ha MpMMep NopaaM U3MEHWN Ha IMYHUTE NOAATOLM Ha CepTUPULMPAHOTO JIMLLE UM NOPaSN TOA LLITO UCTOTO
He 'M UCMOJIHYBA NoBeKe YC/I0BUTE 3a cepTUdMKaLUja, 06BPCKa Ha cepTUPULMPaAHUTE JINLA € BO Haj6p3 MOYKEH POK Aa
ro MHooOpMMpaaT cepTUDMKALUCKOTO TeNo, 3a TOa Aa MOXKe, AOKONKY CepTUOMLMPAHOTO JIMLE M NOHaTaMy ru
UCMOJIHYBa YC/0BUTE 3a cepTudUKaLMja, Aa M3L3[€ HOB U KOPUTMPaH cepTUOUKAT UM OOKOJIKY Toa He C/yyaj, Aa
MOXe fOa ro cycrneHaupa uam noenedye ceptudumkatoT. Ceptudunumpanmte nmua Tpeba BeAHall Aa ro useecrtaT
CePTUPUKALIMCKOTO Tes0 3a BUI0 KaKBO COrJieJaHo HapyLLyBake Ha 0BUE NPodecoHaHN ETUYKM NPUHLMIU U Ja Fo
npujaBaT cekoj 06m g, 3a BpLLEHE NPUTUCOK UK MPUCUITYBaHe Ha CEPTUOULMPAHOTO JIMLLE Aa MM KPLUW OBUE MPUHLMUMN.
CepTuduumpaHmTe AnLa Mopa Aa ce BO34pyKaT 04, KAKBM BU10 HEETUYKM aKTU LUTO 61 Fro AUCKpeaAnTUpasie CUCTEMOT
3a cepTudmKaumja uam 6u ro auckpegmTupane cepTudUKaLumMcKoTo Tesio 6e3 BMHa Ha UCTOTO.

OAroBOpHOCT KOH jaBHOCTA

CepTuduumpanuTe AMua cMmeaT Ja M MOTNMULLYBAaT CaMO OHME [OKYMEHTM KOM Ce BO OMCeroT Ha HMBHaTa
cepTMdUKaLMja KaKo 1 BO C/TyHanUTe Kora pacrosiaraaT Co CTPYHHM 3HaeHa U/Wav MMaaT AUPEKTEH HaA30p U KOHTPO/Ia.
Tue cMeaT fa rv M3BpLUYBAaT caMO OHME 33[a4M 33 KOM pacrosiaraaT co MCKYCTBO, KBa/MduKaLMja M 3a Toa ce
cepTMduumparmn. Bo MCNUTHMOT npoLec TMe Mopa BO OApeAeHM C/ydan Aa BKAy4YaT U APYrv CTPYYHU JiMLa WK A3
npernopadyaaT HUBHO BKJIyYyBa-e, AOKOJIKY TOa CE€ MOKaXKe KaKo HEONxo4HO 3a MPaBWIHO WM3BPLUYBaHE€ Ha
ucnuTyBaraTa.

O, roBOpHOCT KOH paboToAaBaynTe, KJIMEHTUTE U AEe/IOBHUTE COPaBOTHMLMU

CepTuduumpaHmTe AMLa cMeaT Aa M3BpLUYBaaT caMo 3aa4M KO Ce BO CKJI0M Ha HUBHMOT paboTeH 0HOC, 3a KoM ce
OBJIACTEHW 0OJ, HUBHMOT paboTogasay. IcTo Taka HMBHa [OJIKHOCT € BefHall Aa ro MHbopMmpaaT paboTo[aBayoT BO
cnyyaj HuBHUTE cepTudMKaTM Aa GuaaT cycneHampaHu uam nosnedeHu. CepTudbuumpaHmMTe Auua mMopa ga ce
04 HecyBaaT OZIFOBOPHO 1 fia NpUMeHyBaaT Gpep Ae/I0BHa NpaKca CO CBOMTE KOJIEMU, KJIMEHTU U Ae/I0BHM COPaBOTHULLN.

KoH)MKT Ha nHTepecu

Ceptudunuympanute nmua Tpeba ga msberHyBaaT nojaBa Ha KOHQJIMKT Ha MHTEpecu Npu HMBHATa paboTa Kaj
paboTogaBaumTe UK KaneHTuTe. Bo cayyaj npu HUBHOTO paboTerse Aa HacTanaT BakBU KOHOAUKTK, TUe Tpeba 6e3
ojflnararbe Aa rv U3BecTaT 3acerHaTuUTe CTpaHM 3a HacTaHaTaTa cuTyauuja.

3awTuTa U NpeHecyBake Ha MHGOopMaLMH

CepTudunumpaHuTe anua Mopa Aa rm WwruTtaT cute nHbopMaLmmn KoM UM ce COOMLITEHN BO AoBepbHa o CTpaHa Ha
pa60oToaaBayoT, KIMEHTUTE, KOJIETUTE UAKN of, Apyrn nuua. MNpuToa, HEONXOA4HO € Aa ce MPUAPXKYBaaT KOH cuTe
COOBETHM 3aKOHCKM MPOMMUCK 3a Ae/10BHA OA4HOCHO nNpodecroHaiHa AOBEPSIMBOCT M 3aLLTUTA Ha JIMYHMUTE NOAATOLMN.
McTo TaKa, 3a6paHeTo UM e 04, IM4Ha KOPUCT WUJIM 3a JINYHA KOPUCT Aa NpeHecyBaaT 6110 Kakeu MHbOpMaL MM Ha TpeTH
nnua.

MpekpLiouun

AKO ce goka)kaT npeKpluyBarba Ha OBME MPUHLIMNM Ha nNpodecmoHanHa eTuka, Toraw CELITOP LepT ro 3aap»kyBsa
NpaBOTO Aa rv nosaeve cepTudmKaTmUTe Kou rv usgan. NoenedyeHuTe ceptTuduUKaTu MopaaT BefiHaLL Aa 6MAaT BpaTeHU
Ha CELLTOP Lepr.
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M3jaBa Ha cepTudmumnpaHoTo amue

MpuHuMNUTE Ha NpodecrMoHasHa eTUKa M MpoyYnTae M rm pasbpas. Co CBOjOT MOTNMC MOTBPAYyBaM fAeKa Ke ce
NpUAPXXYBaM A0 NPUHUMMIMTE Ha NpodecnoHasiHa eTUKA U [leKa CyM CBECEH 3a Toa [eKa MPeKpLUyBaHeTo Ha rope
croMeHaTuTe 06BPCKM MOXKE [1a BOAM [0 MOBJIEKYBake Ha MOjOT cepTUdMKaT.

HaTa Mpesume, Nme MoTnuc
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